
Overview 

Support the MNCC Contact Center that provides contact center support for Sailors, recruits, 
Navy families, Reservists, Retirees, Veterans, and the general public. The Contact Center 
provides confidence in our customers that the Navy delivers quality customer service. Support 
services, as are focused on resolving inquiries, transactions, and requests relating to the complex 
nature of HR related topics across the broad spectrum of payroll, employment verification, 
benefits, travel, personnel development, training, recruiting, enlisting, retirements, separations, 
extensions, re-enlisting, mobilization and de-mobilization pay and disbursing operations, locator 
services, career management, and selection boards which represent the full Hire-to-Retire 
lifecycle for the Navy.  

Contact Center Traffic Supervisor (CCTS) 

CCTS is responsible for providing innovative leadership and oversight of the Workforce 
Management (WFM) function for contact center operations. CCTS owns the implementation and 
adherence to defined best practices for key WFM disciplines, including, but not limited to, 
optimized scheduling, work allocation, real time management, WFM performance management, 
and network allocation. CCTS manages an effective reporting program that gathers, prepares, 
trends and analyzes operational activity as necessary for all project areas as needed for real time 
managing and directing of all Contact Center traffic. 

Requirements: 

 MANDATORY: Existing Secret Clearance 
 Education: Bachelor’s degree required (in business, statistics, operations research, 

economics, consumer science, or related field preferred) 
 Experience: Minimum 4-years’ experience in contact center traffic management experience 
 Skills: Experience in managing personnel with high degree of technical skills, ability to set 

individual goals, coach staff, and identify development opportunities, presentation skills with 
ability to present quantitative and qualitative information in a clear, concise, and persuasive 
manner to all levels of organization, strong system and business processes experience, 
excellent analytical, writing, and communication skills, ability to explain highly technical 
data and information to les technical stakeholders, proficient in both Microsoft Office, 
including advance knowledge in Excel. 

Location: 1 position in Millington, TN 38083 

Salary: $60- $70 

Company Description: Equal Opportunity Employer, full benefits, woman-owned company in 
business since 2001. 

 


